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JOB DESCRIPTION
Crisis Support Worker

	Job Title
	Crisis Support Worker

	Accountability
	Crisis Intervention Team Leader

	Salary
	£16.692 pro rata

	Hours of Employment
	21 hours per week

	Location
	Falkirk

	Date
	August 2026


Job Purpose
Committed to Ending Abuse (CEA) delivers an integrated three-stage Trauma Recovery Model, with staff contributing across the service as required.

The primary focus of this role is within Stage One: Crisis Intervention and Stabilisation, which aims to promote the immediate safety of individuals and children affected by domestic abuse, reduce the risk of further harm and support the early stages of recovery from trauma.

The Crisis Support Worker will provide responsive, person-centered support to individuals experiencing or recovering from domestic abuse within the wider context of gender-based violence.

Working within a trauma-informed and strengths-based framework, the post holder will provide crisis intervention, emotional and practical support, advocacy, structured risk assessment, safety planning and case management.

Support will be offered on a time-limited basis and may include individuals seeking to leave an abusive relationship, those who have left, and those who have chosen to remain within the relationship while considering their options and taking steps to increase their safety.

The post holder will recognise that survivors routinely undertake protective actions for themselves and their children and will work collaboratively with them to identify existing strengths, protective strategies and additional opportunities to increase safety.

The role requires an understanding of patterns of domestic abuse, including coercive and controlling behaviour, perpetrator-generated risk and the impact of abuse on adult and child survivors.

The post holder will empower individuals to make informed choices, access appropriate services and develop the confidence and resilience required to progress towards recovery and greater independence.

This role requires close partnership working with statutory and third-sector agencies to promote coordinated support, effective risk management and positive outcomes for service users and their families.

All work will be undertaken in accordance with safeguarding responsibilities, confidentiality requirements, relevant legislation and CEA policies and procedures.
Key Responsibilities
Crisis Intervention, Risk and Safety

Provide crisis intervention, emotional support, information, advice, advocacy and practical assistance to individuals affected by domestic abuse.
Identify and respond appropriately to immediate and emerging risks to service users and their children.
Undertake structured domestic abuse risk assessments and develop proportionate and effective safety plans in partnership with service users.
Review risk throughout the period of support and respond appropriately to changes in circumstances or identified risk.
Recognise patterns of coercive and controlling behaviour and perpetrator-generated risk while maintaining a clear focus on the behaviour and choices of the person causing harm.
Identify and build upon the protective strategies already being used by survivors to increase safety for themselves and their children.
Identify additional safety measures, specialist services and resources where appropriate.
Respond appropriately to safeguarding concerns in accordance with child protection and Adult Support and Protection procedures.
Practical Support and Advocacy

Support service users to understand and consider their options and make informed decisions about their safety and circumstances.
Provide information, advocacy and practical support in relation to housing and accommodation where required.
Support service users to access welfare benefits, crisis funding, grants and other appropriate financial assistance.

Advocate on behalf of service users with statutory and third-sector agencies where appropriate, while promoting self-determination and independence.
Facilitate referrals and access to appropriate specialist and community services.
Assessment, Recovery Planning and Case Management

Work collaboratively with service users to identify priorities, agree outcomes and develop individual support and recovery plans.
Support service users to recognise and build upon their strengths, resilience and existing protective strategies.
Regularly review support plans, risk and agreed outcomes, adapting intervention in response to changing circumstances.
Manage and prioritise an allocated caseload effectively, ensuring that individuals presenting with increased or changing risk receive an appropriate response.
Maintain professional, accurate, timely and confidential case records, support plans, risk assessments and monitor information in accordance with CEA policies and procedures.
Ensure case recording clearly reflects identified risk, protective factors, interventions undertaken, outcomes and agreed actions.
Ensure all work is undertaken within a trauma-informed, strength-based and person-centered framework.
Children and Families

Recognise children and young people as victims of domestic abuse in their own right where appropriate and consider their safety and wellbeing throughout assessment and intervention.
Work closely with CEA's Children and Families Team where coordinated or specialist support is required.
Contribute to joint assessments, support planning and reviews where appropriate.
Identify and respond appropriately to child protection and safeguarding concerns.
Support the non-abusing parent/carer to strengthen safety and stability for their children while maintaining a clear focus on the impact of the perpetrator's behaviour.
Court and Justice Support

Provide information, advice and support to service users involved in civil or criminal court proceedings relating to domestic abuse.
Work in partnership with relevant court and justice services to ensure service users are appropriately informed and supported.

Identify and respond to safety concerns relating to court attendance and associated proceedings.
Provide information regarding relevant court processes and outcomes within the boundaries of the role.
Undertake appropriate follow-up advocacy or referral to specialist services.
Group Work and Community-Based Support

Support the delivery and development of group work programmes that contribute to recovery, empowerment and wellbeing.
Encourage and support appropriate service users to engage with group work opportunities as part of their recovery.
Delivering outreach and drop-in support at agreed community venues where required.
Partnership and Multi-Agency Working

Develop and maintain effective professional relationships with statutory and third-sector partners to promote coordinated support and effective risk management.
Work collaboratively with agencies including Police Scotland, Falkirk Council, Social Work Services, Housing Services, health services, MARAC partners and other relevant organisations.
Contribute appropriately to MARAC and other multi-agency risk management and safeguarding processes.
Prepare clear professional reports and information for reviews, case conferences, MARAC and other multi-agency meetings.
Represent CEA professionally at multi-agency meetings, case reviews and partnership forums as required.
Challenge practice or decisions constructively and professionally where necessary to advocate for safety and appropriate responses to domestic abuse.
Professional Practice

Maintain current knowledge of domestic abuse, coercive and controlling behaviour, gender-based violence, safeguarding, relevant legislation, policy and emerging best practice.
Participate fully in supervision, case review, reflective practice, training and continuing professional development.
Always maintain appropriate professional boundaries.
Handle sensitive and confidential information appropriately and in accordance with organisational and legal requirements.

Work collaboratively with colleagues across CEA's Trauma Recovery Model.
Provide support across other areas of CEA's services where reasonably required by line management.
General

Work flexibly in accordance with service requirements, which may include occasional evening or weekend work. Time off in lieu will be provided where applicable.
Work in accordance with CEA's policies, procedures, professional standards and confidentiality requirements.
Promote equality, diversity, inclusion and anti-discriminatory practice.
Undertake other reasonable duties consistent with the purpose and level of the post.

This Job Description describes the principal duties and responsibilities of the role and is not intended to be exhaustive. Duties may be reviewed in response to changing service needs.


PERSON SPECIFICATION
Essential Criteria - Knowledge and Understanding
Sound understanding of domestic abuse, including coercive and controlling behaviour and the impact of abuse on adult and child survivors.
Understanding of the barriers individuals affected by domestic abuse may experience when seeking safety and support.
Understanding of risk, safety and protective factors within the context of domestic abuse.
Knowledge and understanding of child protection, safeguarding and Adult Support and Protection responsibilities.
Understanding of trauma-informed, person-centered and strengths-based practice.
Understanding of equality, diversity, inclusion and anti-discriminatory practice.
Essential Criteria - Experience
Relevant experience of supporting individuals experiencing domestic abuse, trauma, crisis, significant adversity or other complex circumstances.
Experience of assessing needs and risk and developing appropriate support or safety plans.
Experience of delivering effective one-to-one support.
Experience of working collaboratively with statutory and/or third-sector partner agencies.
Experience of maintaining accurate, timely and confidential case records.
Experience of managing competing priorities and working within agreed timescales.
Essential Criteria - Skills and Professional Approach
Excellent verbal and written communication skills.
Ability to communicate sensitively and effectively with individuals experiencing distress or crisis.
Strong active listening and interpersonal skills.
Ability to establish trusting professional relationships while maintaining clear and appropriate boundaries.
Ability to remain objective, professional and non-judgemental when responding to complex circumstances.
Ability to recognise and build upon survivors' strengths and protective strategies.
Ability to promote informed choice, empowerment, independence and self-determination.
Ability to work effectively both independently and as part of a multidisciplinary team.
Ability to organise and prioritise a diverse caseload while responding appropriately to changing levels of risk.
High level of self-awareness and ability to engage meaningfully in reflective practice and professional supervision.
Emotional resilience and ability to work safely and professionally within a specialist domestic abuse environment.
Ability to constructively challenge practice and advocate appropriately on behalf of service users.
Additional Essential Requirements
Commitment to CEA's values and to promoting the safety, dignity and rights of individuals affected by domestic abuse.
Commitment to maintaining confidentiality and handling sensitive information appropriately.
Membership of the Protecting Vulnerable Groups (PVG) Scheme or willingness to undertake the appropriate PVG Scheme process.
Ability to travel throughout the Falkirk area as required to fulfil the duties of the post.
Relevant qualification in social work, community education, counselling, social care or a related discipline, or demonstrable equivalent professional experience within domestic abuse, gender-based violence, social care or a relevant support setting.
Desirable Criteria
Experience of working within a specialist domestic abuse or gender-based violence service.
Experience of undertaking structured domestic abuse risk assessment and safety planning.
Knowledge or practical experience of the SafeLives DASH/RIC risk assessment framework.
Knowledge or experience of the MARAC process.
Experience of preparing reports or professional information for formal reviews, case conferences or multi-agency meetings.
Experience of supporting individuals involved in civil or criminal justice processes.
Experience of working within an integrated trauma recovery service.
Experience of facilitating or supporting group work programmes.
Experience of supporting survivors from diverse backgrounds, including male survivors of domestic abuse.
Knowledge of relevant Scottish legislation, policy and practice relating to domestic abuse and gender-based violence.
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Three year accreditation by Safelives
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